BTEC Professional Certificate

in Healthcare and Assistive Technology - Level 4
Programme Content
	Introduction to the World of Assistive Technology 
- Products and Services 
	… provides a general overview of the gradual development of AT over the past century – covering ‘low tech’ mobility devices to ‘high-tech’ speech synthesizers and telecare.

It will inform students of the social and demographic factors that led to the growth in the AT Industry and the breadth of partner organisations involved in delivering AT to older and disabled people today.


	Social Inclusion and Diversity
	… is presented by a newly disabled and long-term disabled person.  Students learn about disabled peoples’ experience of using assistive technology – what attitudes they meet, how they expect to be treated, and what they need in a service.  This will assist assessors, salesmen, technicians/engineers and service providers:

· to provide a person-centred service, 

· gain greater disability awareness

· greater empathy and understanding of customer’s wants and needs.



	Person-centred Assessment
	…guides students towards holistic person-centred assessments, with special regard to facilitating ‘independence’ for the client. The session covers:
· What do we mean by person-centred assessment?  
· What factors need to be explored when finding equipment-focussed solutions to a client’s problem, and how we obtain that information.
· Group discussions on how lifestyle, environment, and personal taste etc. affects how equipment may benefit the client.

· Case studies promote discussion to find appropriate solutions to a client’s problem and consider when and why products shouldn’t be supplied.



	Visual Impairments


	… assists students to develop skills in communicating effectively with visually impaired people, and increases awareness of the types of visual impairments and how they may affect people’s lives.  It covers good practice for customer care, how to guide a blind person appropriately and the range of technology and services available to support blind and partially sighted people.


	  Hearing Impairments
	… assists students to understand the nature of hearing impairments and how it affects daily living.  To recognise that there are a range of hearing losses and that different groups of deaf people may need different methods of communication.  


	Statutory Provision 
	… the statutory sector for equipment provision is powerful but fragmented.  What does it comprise?  How has this situation come about?  In what ways is this positive and negative?  How will it change, and what role will greater user-power have in changing it?  Are some of the questions unpacked in this session. 

We attempt to understand the Government’s Agenda for Assistive Technology by increasing awareness of the changing roles of relevant government bodies (eg. TCEWS).  Also touching on Direct payments and Individual Budgets for Assistive Technology.


	Regulation & Safety of Products 

Physiology and Anatomy of a Well-Functioning Person


	… develops a greater understanding of the responsibilities and remit of the Medicines Healthcare products Regulatory Agency (MHRA), who they are and what they do.  Covering in particular the Medical Device Directive, adverse incident reporting, tracking and tracing and standards.

… provides an overview of the anatomical composition of the human body and provide an insight into the function of the vital organs.  Areas covered include an introduction to the musculo-skeletal system and the associated neural control mechanisms, followed by a summary of the physiological processes of the cardiac and pulmonary systems which support normal function.


	An Introduction to Neurological Conditions
	…covers commonly occurring degenerative neurological conditions such as: MS, Parkinsons, epilepsy, stroke, and MND as well as Cerebral Palsy and spinal cord injury.  Students will gain increased understanding and awareness of neurological conditions and the resulting impairments that affect function, mobility and speech.  As well as an understanding of the rehabilitation process and products (equipment) needs of clients. 



	An Introduction to Arthritic Conditions
	… covers in particular: The anatomy of healthy joints,   Osteo-arthritis, rheumatoid arthritis (RA) and osteoporosis.  Students will gain greater awareness of arthritic conditions, and the resulting impairments affect on function and mobility, as well as exploring management strategies.  Also increased awareness of the rehabilitation process and products (equipment) needs of people with these conditions.


	Regulation & Safety of the Environment:  Product Disposal Issues


	… considers the current EU legislation on product disposal in relation to the Waste Electrical & Electronic Directive (WEEE), and also covers the precautions to be taken to ensure ones health and safety against asbestos inhalation when entering a customer’s home to fit or fix products in to the fabric of the house eg stair-lifts, and hoists. 


	Regulation & Safety of People:  
Infection Control
	… is certainly high on the agenda for patients, nurses and decision makers.  But where do assessors, sales representatives, technicians/engineers of community equipment fit in?  This session aims to demystify some areas and misconceptions.  It also provides practical advice and guidelines for the work environment as well as everyone’s daily lives.  Looking closely at infection control precautions with special regard for person and equipment, and best practice in transporting and collecting equipment.


	Mental Health Issues:  
Depression, anxiety and dementia
	… considers the many effects physical disability can have on an individual’s life, and the subsequent losses.  Such losses inevitably have psychological effects.    Common mental health problems are covered, including depression and anxiety.  There is an emphasis on viewing such difficulties as part of a normal adjustment pattern.  Possible problems of working with individuals with these difficulties will be highlighted and suggestions will be made how to effectively engage these people as part of your daily work.


	Responsibility to the Public and Self-Regulation of the Industry
	… assists students in understanding the self-regulation rules and how to integrate these into their business practise.  It covers the rules regarding ethical behaviour and how these, and other provisions in the BHTA Code of Practice, ensure the protection of their vulnerable customers.



	End of course Exam
	… takes place as the end of the last day and will take approximately 60 minutes to complete.  Students will be asked to indicate on the test paper which statements are true or false by ticking the appropriate boxes and answering some short answer questions. 


Anyone successfully completing the course has the opportunity to gain a 
BTEC professional qualification in Healthcare & Assistive Technology
British Healthcare Trades Association


